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Hi, I’m Sharon Jurd from Sharon Jurd Events, and today I wanted to talk to you 

about getting offended over a negative feedback. Now, a lot of our businesses 

are online now and a number of platforms across the social media spectrum like 

Facebook and Instagram. You put these great posts up thinking you’re doing 

wonderful things and then someone comes along gives negative feedback. I get 

negative feedback all the time. I get negative feedback about my videos: You can 

see a shadow behind me, poor lighting. I don’t care. And I wanted to know, do 

you care or more importantly, why do you care? I’ll give you some reasons 

around this. You’re out there, a lot of us, like yourself and myself, we’re out 

there putting ourselves out there in front of hundreds and thousands of people 

to help them, in my case, grow their business. Other people might be more well-

being, or other industries. But what you, you put yourself out there to help 

people, and you are helping people. I help thousands of people all of the time. 

Then I get the one not negative comment. So what you’ve got to do is to expect 

this when you start a business. You cannot get everybody to like you a hundred 

percent of the time. It is unachievable, so if you’re going out there thinking that 

everyone’s going to love you a hundred percent of the time; you’re going to set 

yourself up to fail. So what you’ve got to do is go out and help the people who 

are ready to hear your message, and who want to be a part of your journey and 

worry about those people who really like you and want to be a part of your 

journey and your product, or your service that you’re offering. Don’t worry 

about the naysayers; a lot of people are out there just to bring great people 

down. The greater the work you’re doing, the more likely you’re going to have 

someone that wants to say something negative about you. Don’t take it on 

personally, and please don’t change your message, or your business, or yourself 

around a couple of negative comments; because you will then lose track what 

your business was trying to achieve, and then you’ll see the results drop in 

helping those people who really need your help. Don’t worry about those 

negative people; if they are really negative in your social media situation; just 

delete them off your pages. You don’t have to allow them to be negative all 

across your page. You can’t try and preach to them and convert them into 

believing what you’re saying is correct. They don’t want to listen to you. They 

don’t want to be a part of your journey, and it doesn’t matter what you say to  



 

 

 

 

 

them, they will never believe you, never take on what you’re trying to get across 

to them. You can have a little conversation with them, but if they are continuing 

to be negative, please remove them from your life. If they are real person 

standing next to you, you wouldn’t allow them to speak to you that way. You 

wouldn’t allow that negativity in your life. You wouldn’t want to be friends with 

them, so why should you put up with that when you’re online? My advice to you 

is please, please don’t change yourself, your business, or any of your messages, 

just because you’ve had some negative feedback. Keep plowing through all 

those people out there that love you (are still there). I got told by a very good 

friend of mine one day that there is always someone out there that loves you 

that you don’t know about. So keep up your good work. Don’t focus on the 

negatives, and just focus on the positives. I’m Sharon Jurd, from Sharon Jurd 

Events. I’ll talk to you soon. 

 


