
 

 

What is an Ideal Customer Actually 
 
 
 
Hi! I’m Sharon Jurd and welcome to my Biz Blitz video. I thank you for your 
time today. And what we’re going to talk about is What is an ideal customer 
actually? What are they? People talk about ideal customers all of the time but 
what are they actually? And I’m going to give you 3 points to really describe 
what an ideal customer is for you.  
 
So here goes… 
 
One, they are a raving fan. That means that they not only like your product, 
they not only use your product but they love your product. And there’s lots of 
products I use and I use them daily, I use them consistently but I’m not a raving 
fan. They’re just okay. They’re the best I’ve got for now. Ideal customers are 
the ones that are raving fans of yours. They would rather die than not have 
your product or service. You look out for those people.  
 
Point number 2 is they buy from you when you need them to. What do I mean 
by that? What I mean is that they’re not just buying from you when you’re on 
sale, you have a price reduction, you have an added value or a promotion 
happening. They actually buy from you consistently all year round whether it’s 
on sale or not. And in the retail industry they’ve really wrecked it for customers 
because they’ve got so many sales happening. They have Mother’s Day, they 
have Father’s Day, they have every possible sale. And now what their 
customers do is only going to shops when it’s on sale. I walk around the 
shopping centers and I see 50% off, 20% off, 40% off, 60% off and if there was 
a shop amongst those; A shop front with no sale on it all I bet my bottom dollar 
that they would have less customers in there. And you don’t want to do that in 
your business. You want the ideal customers who will buy off you regardless. 
Yes, if they get a promotion, happy days! But they will come and buy your 
product regardless of any promotional sale.  
 
And thirdly, they refer to their friends. They talk about you. If they see 
someone that may need your product, they will tell them. Not when 
someone’s just searching for a product, yes they do talk about it then but they 
will recommend your product to people who haven’t even asked for it. They 
go, “I’m using this. I’ve been using it for years. You should use it too.” And so 
that’s how the conversation starts.  



 

 

What is an Ideal Customer Actually 
 
 
 
In your ideal customers, there are 3 points and I’ll recap them for you. One, 
they are raving fans, they don’t just like your product, they love it! Secondly is 
they buy from you when you need them to not just when you are having a sale. 
And thirdly they refer to their friends and talk about you all the time.  
 
In my 12-Week Business Academy, we go through ideal customers more 
extensively than this. We actually have to-do sheets where we really dig deep 
on asking questions so you find out who your ideal customer is. In the 12-Week 
Business Academy we think about where they’re hanging out, where do they 
live, what do they own, what car do they drive, do they have children, what 
income do they earn? We really dig deep into those areas so you know exactly 
who your ideal customer is. So explore that even more.  
 
If you’re interested in the 12-Week Business Academy, go to my website 
www.12wba.com.au. Write that down, go and have a look at my video there. 
In the first module, that’s where we start is the ideal customer so we get you 
on track making sure that you’re talking to the right person, you’re marketing 
to the right people and you’re not wasting money talking to people who aren’t 
your ideal customers.  
 
So if you want to know a bit more go to 12wba.com.au I am happy to answer 
any questions or you can reply to this email and I am happy to help you out in 
any way I can.  
 
I am Sharon Jurd. Thank you for listening today but please share this video if 
you think it would add value to your clients, your customers, your friends, your 
colleagues, your family. Please share it out to as many people as you can 
because I want to share my message out to as many people as I can and I really 
appreciate that you help me do that.  
 
I’ll talk to you soon. I am Sharon Jurd.  Thank you very much. I appreciate you 
for your time.  
 

http://www.12wba.com.au/

