
 

 

What Happens When We Stuff Up? 

 

 

Hi! I’m Sharon Jurd and welcome to my Biz Blitz video. And today I want to talk 

to you about Stuffing Up. Now we all do it and I’ve done it many times and I’m 

sure you have as well. But more specifically what I want to talk about is what 

happens when we do stuff up because any moment in time we’ve got the 

opportunity to stuff up and we can’t get away from that.  

 

As Tony Robbins says, with the amount of companies he owns, there is always 

someone in the world stuffing up right now. And that’s probably true for him; 

we’re all human beings. We make mistakes.  

 

And so if you want to live in an ideal world and think that you’re never going to 

stuff up, you’re going to set yourself up for failure. So if we all think that yes, 

we’re going to stuff up then we can relax about it a bit. I own an international 

franchise company. I have franchisees letting me know every time I’ve stuffed 

up and I can’t let that get to me.  

 

I wanted to discuss some things around how we behave when we do stuff up.  

 

Firstly, as I said Stuffs Up Happen All Of The Time. So get used to it. We try to 

minimise it, we set systems in place but they will happen. Secondly I want you 

to think about How Do We React because when we stuff up sometimes our 

reactions create more of a drama than the actual stuff up.  

 

Sure, I’ve put Facebook posts out and the grammar hasn’t been correct and 

some people get on their high horse and think it’s a big drama and I’m going, 

“I’m not about to sweat the small stuff.” I just don’t worry about that. Sure, I 

want it to be correct, I want it to be professional but just sometimes it’s not.  
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And like I do on these videos, I don’t have the Queen’s English so this is how I 

talk. I don’t have everything in my life to perfection. So in my posts or in my 

email outs or anything like that they’re not always going to be a hundred 

percent so don’t get hung up on the small things that are not going to cause a 

whole heap of drama in your life.  

 

The other thing is, when we do stuff up What Do We Internally Say To 

Ourselves? Because sometimes we can stuff up and we’ve all got these voices 

in our heads, we’ve talked about these before, and these voices start saying, 

“You’re a failure,”  “You’re no good,” “This is never going to work,” “This 

business is never going to be a success,” “I’m never going to be a success.” And 

what I want to say to you is turn that around. Just turn it around.  

 

Don’t let that noisy voice take over inside your head. Get the quieter voice that 

says, “What am I learning from this?”  “How can I improve myself from this?” 

“What systems and processes can I put in place so it never ever, ever happens 

again? “And how am I growing as a person through all of these stuffs up during 

the growth of my business perhaps?”  

 

Listen to that quieter voice that is there determined, passionate and really self-

disciplined improving yourself and growing within yourself. Listen to that 

quieter voice.  

 

And thirdly, It’s Easy To Change These Beliefs Around Stuffing Up. It’s easy; all 

you have to do is change your thought patterns around how you think when 

you stuff up. If you think you are a failure, if you think you are going to stuff up 

all the time, you will! So change your beliefs and say, “Look, I’m human. I stuff 

up and I’m not going to let that break me.”  
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There’s a lot better things out there in the whole wide world to break you. If 

something’s going to break you don’t let it be a little stuff up like a Facebook 

post or sending out an email incorrect. I’ve sent emails out to databases that 

had nothing to do with them, had the wrong information on, went to the 

whole wrong database but I apologised and I got over it. I learned from that 

yeah sure, I put systems in place so it wouldn’t happen again but that wasn’t 

going to break me.  

 

You might stuff up an interview or a business meeting but that’s not the end of 

the world. It’s about how you behave. So it’s easy, easy, easy to change your 

beliefs around what’s going on inside you when you stuff up.  

 

So that’s my message today about stuffing up. Stuffing up will always happen 

so get used to it. And secondly, think about how you are reacting to that stuff 

up. Is it a big drama? Are we going to talk about that stuff up in five years 

time? No, probably not. You’ll probably have a laugh about it and go, 

“Remember when..” 

 

And thirdly, listen to those internal conversations with yourself and don’t listen 

to that loud voice telling you you’re a failure. Listen to the quiet voice that’s 

telling you, you’re learning and you’re growing as a person and then lastly, of 

course as I mentioned change the beliefs around stuffing up. Make sure that 

you know it’s going to be a part of your life and it’s not going to be such a bad 

thing.  

 

I’m happy that you’ve spent some time with me today. I’m very grateful that 

you take time out of your day to listen to my videos and I look forward to 

talking to you soon.  

 


