
 

 

3 Things you do when Something Goes Wrong 

 

 

Hi! I’m Sharon Jurd and welcome to my Biz Blitz video and today I want to talk 

to you about the three things that you do when something goes wrong. Now 

we can’t go through life without thinking that things won’t go wrong because 

they do. They might be huge challenges for you or they might be just little 

blimps in your journey but there are three things that I believe people will 

naturally tend towards.  

 

Firstly, the big one, when things go wrong people tend to blame others. They 

finger point, they blame the environment, they blame the government, they 

blame their customers, they blame their team and it’s easy to finger point to 

everybody else. And really it’s not their fault, it’s not the government’s fault, 

it’s not the environment’s, it’s not your team, it may be a combination of 

things but when things go wrong, pull yourself up if you feel like you’re finger 

pointing at other people. 

 

Which brings me to my second thing that a lot of people do is they blame 

themselves because when I talk to people who I coach or I look after, I say to 

them when things go wrong, look within. And I still believe that because what I 

do I self-assess and go, “if that team member wasn’t right in my team, did I 

give them enough time, did I give them enough energy, did I give them enough 

resources? What could I have done to make sure that they succeeded?” And 

it’s the same with your customers. If you have to let a customer go, what did 

you do to make sure that your relationship was a success? But the point I’m 

getting at now is that people blame themselves and what I’m suggesting is 

when you’re evaluating yourself, that just makes you a better person, there’s 

no blame but what people tend to do is blame themselves and go, “I’m not 

good enough. I can never run a business. I’m never going to make it. I don’t 

know enough. It all comes back to “I’m not good enough, I’m not good enough, 

I’m not good enough” and that’s just simply not true. It’s just simply not true. 

Yes, you may be able to be better so let’s learn from this, educate ourselves 

and do what we need to do so this doesn’t happen again.  
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The third point I want to talk to you about is where some people live is they 

actually start to believe in themselves and that’s where you really need to be. 

You go, “I’m going to make myself better”, “I’m going to make sure I recruit 

better in the future”, “I’m going to make sure that I get the right customers for 

my business so I can help them the most” and really believe that you can make 

a difference after something has gone wrong.  

 

And I always go, “If something goes wrong in your business, go home, kick the 

cat (no cats were harmed in this) but go home, kick the cat, come back to your 

business and put a system in place so this never ever, ever happens again and 

that way you don’t have to deal with this reoccurring problem. If you’ve got a 

problem in your environment whether you keep getting bad customers or bad 

paying customers or whatever the issue is or challenge is for you, put a system 

in place so it never ever, ever happens again.  

 

So my three points today are three things that people normally do is blame, 

finger point to everybody. Don’t do that. Then they blame themselves, don’t 

do that but turn to yourself and believe in yourself and make sure you make 

the changes with yourself, with your business, with your life so it never 

happens again.  

 

I’m Sharon Jurd. Thank you for watching me today. If you think this video 

would add value to your family, friends or colleagues, please share my video 

because I want to help as many people as I can and I’d love you to help me do 

that. I will talk to you soon.  

 


