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Hi! I’m Sharon Jurd and welcome to my Biz Blitz video and today I want to talk 

to you about three easy steps to engage your audience. I want to explain 

something here. As a speaker, your audience might be one person, ten people, 

five hundred people or five thousand people. What your audience is to you is 

different to other people. Today, I want to talk to you about how to engage your 

audience.  

 

Firstly, you need to know who your audience is. Who are you talking to? What 

are their demographics? What are their backgrounds? If you are going in and 

talking to people about giving up smoking and there are no smokers in the room, 

you can bash around all day long but they are not going to be interested, 

engaged, or wanting to hear from you again. So make sure the message you are 

sending and sharing with them is relevant.  

 

Secondly, know their pain. What is their pain? If they are at A and they need to 

get to B, you need to know what A is so you can really empathise with them and 

really give them some great strategies around some outcomes. If you don’t 

know what their pain is, then you may be talking to them about something that 

is not relevant to them. You can stand up all day and talk about how great you 

are but you’ve got to identify the pain they have so then you can really relate to 

them and they can really relate to you.  

 

Thirdly, show them hope. Show them that you do have the strategies, that you 

do have the systems, the processes, the knowledge, the expertise even, to 

actually help them. Some people can be in a place, like Place A, and see no hope 

of that changing and you really need to give them some hope because if you’ve 

got a system or a way for them to change their life, you really need to show 

them that there is hope out there for them to make a change.  
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So there are my steps for you today. One, know who your audience is. Don’t talk 

to people who are not interested in what you’ve got to say. Secondly, know their 

pain so you can talk about something that is relevant to them. And thirdly, show 

them some hope. If they can see that there’s a way of changing where they are 

now then they’ll make that change in their life, whether it be with you or with 

someone else.  

 

I’m Sharon Jurd. I hope this has been of value today. If you think that this would 

be of value to your friends, family and colleagues, please share my video. I want 

to help as many people as I can and I need your help to do that. Thank you again, 

I’m Sharon Jurd and we’ll talk soon. 


