
 

 

Why Clients Are Not Wanting To Work 

With You 

 

Hi, I'm and welcome to my video. 

 

Today, I want to talk to you about why clients are not wanting to work with 

you.  
 
You're out there doing the social media, doing the videos, promoting 
yourself, but you’re still not getting the clients you need to earn the income 
that you're after to live the lifestyle that you've dreamed about.  
 

Why is that?  

I'll give you the three reasons why people will not work with you.  
 

ONE, THEY DON’T KNOW WHAT YOU DO.  

It’s as simple as that. 
 
You may be putting out all of these great posts on social media and great 
videos, but you're not actually telling them what you do.  
 
I see a lot of business owners who come to me for coaching and I go and have 
a look at their online presence, and there's a lot about what they're doing, 
but not actually what they do in their business. 
 

The SECOND THING is, THEY DON’T KNOW HOW YOU CAN 

HELP THEM.  

 

We get so caught up in telling people about the ‘what’ like the modality or 

our service or our package, instead of telling them the ‘WHY’, which is how 
can we help them? Why should they deal with us? Because if they 

have a pain or a problem or a challenge, then you need to be clear on 

how you can help them with that. It's not all about you. It's about 

you helping them.  
 

The THIRD thing is, THEY DON’T KNOW YOU.  

 



 

 

Why Clients Are Not Wanting To Work 

With You 

 
They don't know you personally. They don't know anything about you.  
People are so concerned about hiding their privacy that they don't allow 
people to actually get to know them.  
 
People buy from people.  
I don't care how good your logo looks or how good your website looks. 
People will buy from people, and the amazing thing about social media 
right now is that you can actually share videos and content more so than 
ever before to share YOU - to get people to know YOU on a personal 
level.  
 

Get out there and make sure people know you.  

 

There are my three things. 

If people don't buy from you; they don't want to work with you because… 

They don't know what you do,  

They don't know how you can help them, and  

They don't know you. 

 
Make sure in your marketing, in your social media, that you are getting those 
three areas clear for them. And you’ll see a change of interaction with people 
and they’ll engage you to do work together.  
 

https://smjcoachinginstitute.com/ 

 

I hope this video has been of value to you. If it has, please 

share it with your friends, your family, and your colleagues 

because I want to help as many people as I can, and I need 

your help to do that.  

 

I'm Sharon Jurd, and we'll talk soon. 

 

https://smjcoachinginstitute.com/

