
 

 

 

Why Don't People Like You? 
 
 

Hi, I’m Sharon Jurd, and welcome to my Biz Blitz video. 
 
Today, I want to ask you the question… Why don’t people like you?  
 
I know that sounds a bit harsh, but a lot of business owners come to me saying… 
 
People won’t do business with them.  
They don’t like their product.  
Is it me? 
What is it?  
 
I wanted to go over a couple of things that may be putting people off coming to 
do business with you.  
 
Firstly, I hear a lot of business owners SELLING AND TELLING.  
 

As soon as someone mentions something they’re like, “I know what you need. 
You need my product,” and start into the sales process. 
 
I’m a salesperson from way back. I came from the real estate industry. I know 
how to sell, but some people are so over the top and this person didn’t even ask 
them their opinion. They just jumped in going, “This is what you need.” 
Sometimes the person’s like, “No, I don’t. You’ve got my situation incorrect.” 
 
Ask yourself, are you doing the selling and telling and being pushy and up 

front, not listening to what the person’s saying? 
 

The next thing is, you need to be a PROBLEM SOLVER because 
people will have a problem.  
 

Listen out for that. That’s what the selling and telling doesn’t do. Listen to what 
their problem is and help them solve their problem. You may not be able to solve 
their problem. You may have a product that you believe can solve their problem, 
but it may not because of some underlying issues or circumstances.  
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Once you start asking great questions to that person, you discover that maybe 
you can refer them onto somebody else. 
 

The third thing is really to HELP AND SERVE YOUR CLIENTS. 
 

It’s not about sales; It’s not about money; It’s not about product; It’s about how 
you can help and serve them.  
 
How can you make their life better?  
What can you do for them? Come from a giving place. 
 
I always come from a giving place, not a telling selling place.  

When you come from a giving place, people will give back to you really naturally.  

 
If you are sitting there wondering why people don’t like you, ask yourself,  
“Am I just selling and telling?” 
“Am I helping people problem solve,” and  
“Am I really serving them to change their life?” 
 
And then you’ll find the answers and you’ll find that it will turn around when you 

can change some of your behaviours, that people will just instantly want to do 

business with you.  

 

https://smjcoachinginstitute.com/ 
 
If you think this video has been of value today, please share it with 
your friends, family, and colleagues, because I want to help as many 
people as I can and I need your help to do that.  
 
I’m Sharon Jurd and we’ll talk soon. 
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