
 

 

How Do You Help Your Clients Have 
Success? 

 
Hi! I'm Sharon Jurd and welcome to my Biz Blitz. Today, I'd like to talk to you 
about HOW DO YOU HELP YOUR CLIENTS HAVE SUCCESS?  
 
If your clients are successful, you're successful right? 
 
I want to talk to you about the areas that I see. Particularly in coaching, or in 
other businesses, and in management. How they're lacking in some of the 
areas. We talk about lack of, but also how we can improve on these areas of 
success for your clients. 
 
Firstly, FOCUS ON THE ROOT CAUSE. 
People come to me and ask me for a marketing plan. It is never the marketing 
plan. It is always mostly about their thought patterns or their limiting beliefs or 
their negative emotions.  
 
Once we can release that, then their businesses flourish or their lives flourish 
or their relationships flourish, whatever their challenge is.  
 
A lot of times, people will come to us as coaches and ask us for a marketing 
plan, and we delve straight into the marketing plan, and we can give them the 
best marketing plan ever and it still doesn't work.  
 
So, focus on the root cause of your client. 
 
Secondly, WORK HOLISTICALLY WITH THEM. 
When a client comes to me for a business challenge, I always look at all areas 
of their life. Through the Discovery Session that I teach at my Grow Your 
Coaching Biz Workshop, we cover off on all of these areas in their life.  
 
What are their relationships like? What is their personal life like with their 
significant partner, with their children, with their parents, or with colleagues?  
 
We check in on all areas and make sure that we are working in a holistic way 
rather than just focusing on one problem.  
 
If we work in a holistic way, the bottom line always looks great. 
 
Thirdly, GIVE LONGER TERM SUPPORT. 
We’re used to as human beings being supported in many different ways. 
When we're talking about coaching, people are looking now for even longer 
support.  
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We don't want to go and get a diet plan and then go home and be just left to 
our own devices. We're still going to eat the chocolate. What we want to do on 
a diet plan or on our eating plan is that we want to have that support and 
check in over a longer period of time. That's what coaching is about as well.  
 
When you're designing your coaching package and building that out, make 
sure that it is over a longer term, giving those clients massive support. 
 
Here are my three steps for you: 

✔️ FOCUS ON THE ROOT CAUSE. Don't just deal with the presenting 

problem. 

✔️ WORK HOLISTICALLY so you are covering off on all areas of their work. 

✔️ MAKE SURE YOU'RE GIVING YOUR CLIENTS THAT LONGER TERM 

SUPPORT. 
 
If you would love to find out more about building your coaching business, how 
you can overcome some of the challenges on getting your clients to success, 
join me at my Grow Your Coaching Biz Workshop.  
 
I only hold this once or twice a year so check out the date. 
 
https://coaching.sharonjurdevents.com.au/ 
 
At this 3-day event, I will share with you everything I use in my coaching 
business and everything my SMJ Master Coaches use in their coaching 
businesses. 
 
If this video has been of value to you, please share it out with your friends, 
family, and colleagues because I want to help as many people as I can, and 
I'd love your help to do that. 
 
I'm Sharon Jurd and we'll talk soon. 
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